Task Order Specific Survey 2009

Using the scale provided, please rate the Contractor’s performance for your current Task Order for each of the 8 areas identified below. 


Exceptional – Performance meets contractual requirements and exceeds many requirements to the government’s benefit. Please provide one or two bullets to justify this selection
Very Good – Performance meets contractual requirements and exceeds some requirements to the government’s benefit
Satisfactory – Performance meets contractual requirements
Marginal – Performance does not meet some contractual requirements. This element being assessed reflects a serious problem for which the contractor has not yet implemented satisfactory corrective action. Please provide one or two bullets to justify this selection
Unsatisfactory – Performance does not meet contractual requirements and recovery is not likely in a timely manner.  Contractor’s corrective actions to date are ineffective. Please provide one or two bullets to justify this selection
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	The procured services supported my communication needs
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	The Transmission Plan was issued in a timely manner
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	The procured services were available to support the required service date
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	Host Nation/Frequency Clearance (HNA/FC) was obtained in a timely manner
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	Contractor monitors and controls services to ensure system performance is functioning
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	Contractor responded to system problems such as carrier interference and signal variance appropriately
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	Contractor provided appropriate Key Personnel to address problems and issues
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Please provide any additional comments.  (Type in shaded area, area expands as needed)

                                                                                                                                                                                                           
Thank you for taking the time to fill out this survey.
For any questions, please contact our Quality Assurance POC, Ms. Kris Stewart
at kris.stewart@disa.mil or 703-882-0614

For PMO SATCOM use only:
Task Order Number:       
Date:  6/8/2009
Contractor Name:  FORMDROPDOWN 
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