Customer Feedback Survey

	DSTS-G Task Order
	0

	Vendor
	 FORMDROPDOWN 


	Period of Performance
	 FORMDROPDOWN 
                                       FORMDROPDOWN 


	Please send response to
	 FORMDROPDOWN 



Please evaluate each area on a 1 to 5 scale 

(1,2=fails to meet standards, 3=meets standards, 4,5=exceeds standards).

Only respond to areas that are checked.



	 FORMCHECKBOX 

	Bandwidth Availability.  Bandwidth is available to the customer meets the standard of 99.999%


	 FORMDROPDOWN 


	 FORMCHECKBOX 

	Very Small Aperture Terminal Demand Assigned Multiple Access (VSAT DAMA) Services.  Services meet the standard of 99.5%.


	 FORMDROPDOWN 


	 FORMCHECKBOX 

	Single Channel Per Carrier Services.  Services meet the standard of 99.7%.


	 FORMDROPDOWN 


	 FORMCHECKBOX 

	Earth Terminal Services.  Services meet the standard of 99.95%.


	 FORMDROPDOWN 


	 FORMCHECKBOX 

	Terrestrial Services.  Services meet the standard of 99.95%.


	 FORMDROPDOWN 


	 FORMCHECKBOX 

	Monitoring and Control (M&C).  Vendor performs M&C functions in a manner to ensure system performance.


	 FORMDROPDOWN 


	 FORMCHECKBOX 

	General Services.


	 FORMDROPDOWN 



Please comment on all ratings of 1 or 5:

	     


Evaluation provided by:      
