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DISA’s Goal 

The goal of DISA Direct is to provide our customers with a 

one-stop shop to gather information about the 

products/services offered by DISA, place orders to acquire 

these products/services, and perform life-cycle 

management of these assets.  

 

• e-Commerce portal for conducting telecomm business with DISA 

• a group of Web-based applications  

• one-stop shopping 
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DISA Direct Site Address 

There are several ways to get to DISA Direct: 

 

1. Via the DISA Direct link on the following web sites:  

 
      HQ DISA - http://www.disa.mil 

      DISA CONUS - http://www.disaconus.disa.mil 

      DITCO - http://www.ditco.disa.mil 

 

2. Directly - http://www.disadirect.disa.mil 
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DISA Direct Home Page 
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Unclassified  



5 

Navigating DISA Direct 
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Use hyperlinks to move around in 

DISA Direct 
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Utilizing DISA Direct 

A user ID is not required to view some of the information 

on the site (Getting Started, DISA Premier Contracts, 

References). 

To submit/approve a request, check the status of a 

requirement, or access the Review & Revalidation (R&R) 

application, you must create a user ID and then be 

approved for roles. 

Basic navigation: 

– use hot links across the top or side of the page to move around. 

– do not use “back” button while working on a request 
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Getting Started Section 
Unclassified 

This section offers tips on FAQs, 

Login procedures, Registration, Order 

Entry, Order Status, Inventory & 

Billing, Reaward & Revalidation and 

Queries.  
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Logging In 
Unclassified 

  

Logging in can be accomplished by 

entering your user ID and password, or 

through the use of a Common Access 

Card.  You must register your CAC card 

before attempting a log in.  
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DISA Direct! Login 
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If you forget your userid/ 

password call the DCCC at one 

of the numbers listed at the 

bottom of the page.   

 

If your userid/ password is 

entered incorrectly three 

times your account is 

locked.  Contact DCCC to 

unlock. 
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Session Status 
Unclassified  

You can tell the status of your log on 

by checking here.  
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Order Entry 
Unclassified   

Order entry allows the customer to establish 

routing, prepare/submit/retrieve and track an 

on-line requests, and create a requirements 

package for any of DISA's large technical 

services contracts.  
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Order Status 
Unclassified  

Order Status provides status to the 

customer regarding their requested 

services. User can access TRs (either 

submitted or draft) in Track TR or the 

PAWS application. 
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Inventory and Billing  

Inventory and Billing allows all 

DISA Customers to view and 

extract their current telecom 

inventory, billing and Customer 

Cost and Obligation (CC&O) 

information for telecom services.  
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Reaward & Revalidation Section 
Unclassified 

This is where you’ll access (having the required 

roles) the R&R and ECSA applications.  You can 

also obtain a copy of the R&R user’s manual. 
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Queries Section  

 

 

Unclassified 

Requires a query specific role (Authorized 

Query Official (AQO) ) or the DISA-only role 

of Authorized Provisioning Official (APO) .  

Currently the only functioning query is for 

Pending TRs in Routing Process - Provides a 

list of all pending Telecom Requests (TRs) 

that have been submitted and are currently 

in the routing process.  
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References Section  

 

 

Unclassified 

This area of DISA Direct provides access to reference 

materials.  No user ID/password are needed to access 

the information in this area. 

 

DISA notices to customers and the current billing 

rates for DISN services are posted here 
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Summary 

We hope this presentation on the DISA Direct web site will assist 

you in gaining a better understanding of the various offerings and 

to use this site to research the various products and services as 

well as ordering these services.    

 

If you have any further questions concerning DISA Direct please 

call the DISN Customer Contact Center (DCCC) at: 

 

DSN 312-850-4790, CMCL 614-692-4790 or  

Toll Free 800-554-DISN (3476) 

 

DCCC@csd.disa.mil 
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