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CONUS ‘\ DISA’s Goal

The goal of DISA Direct is to provide our customers with a
one-stop shop to gather information about the
products/services offered by DISA, place orders to acquire
these products/services, and perform life-cycle
management of these assets.

* e-Commerce portal for conducting telecomm business with DISA
« a group of Web-based applications

* one-stop shopping
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B.!ﬂ DISA Direct Site Address

There are several ways to get to DISA Direct:

1. Viathe DISA Direct link on the following web sites:

HQ DISA - http://www.disa.mil
DISA CONUS - http://www.disaconus.disa.mil
DITCO - http://www.ditco.disa.mil

2. Directly - http://www.disadirect.disa.mil
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DISA Direct Home Page

DISA

DISA Direct Home

DISA Direct Home Page

Thiz iz a U.5. Government System! Pleaze read our disclaimer before continuing.

# Getting Started
& Training Info

* Log In
+ DAC Registration
+ CAC User Guide
+ DAC FACHE

#* Registration Center
+ Create Userid
+ Beqgistration

+ Change User Info
+ Central Addresz Directory

#* DISA Premier Contracts

& Drder Entry
* Reguest Routin

» Telecomn Reguest

* Drder Status
* PAWS
+Track TR

¢ Inventory and Billing
+ Telecamrnunications

Inwventaory Billing Informmation

TR Home

TIBI
+ P09 Billing Prices
+ P08 Billing Prices
+ Y07 Billing Prices
+ Fy06 Billing Prices
+ Fy0S Billing Prices
+ Distance Caleulator

+ DISH Subscription Service

LSS
+ JHITS Frid Billing Rates
+ JHITS Friog Billing Rates

& Reaward and Revalidation

. DIS&
DISA Direct Session ID 430743343
--.._\ Department of Defense

Started 4/13/2009 11:341:53 AM
Currertly 4/13/2009 11:34:59 AM

CAD

«Welcome to DISA Direct; DISA's ordering suite of tools for requesting Telecommunication Products and Services. DISA Direct, also referred to as DISA Direct Order Entry
(DDOE] is part of DISA's Netwark Serices (MS) Operations Support Systems (035). The DDOE partion of DISA Direct is the ordering tool. All persons reguiring access to
DISA Direct to place orders are required to Create a Userid and then utilize the Registration tool to obtain the appropriate role for access to the various DISA Direct toals. Our
goal with DISA Direct is to provide our custorners with one stop to gather information about the products/senices offered by DISA, place orders to acquire these
products/senices, and perform life-cycle management of these assets. We have several new features, as well a5 enhancements to existing capabilities, coming in the future,
which we believe will further streamline the elements of the provisioning process. To Get Started call the 24x7 DISN Custamer Contact Center at CONUS Only 800-554-3476
Option 1 or DSN 312-850-4790, Optian 1.

« 02 Apr 09 - March 2009 CC&O as displayed in TIBI - Due to technical dificulties, financial transactions processed on 31 Mar 09 have not been posted ta the TIBI application.
Orice those itemns have been restored, a notice will be posted, via DISA Direct & TIBI. As always, thank wou for your patience. f you have any guestion regarding billing, please
cantact Customer Support for your agency at the fallowing numbers:

Army DSN 7799591, CML B15-229-9551,
Air Farce D3N 779-3210, CWL 618-225-9210;
Mavy DSN 7755718, CML B18-229-9715;
Cther DSN 779-9519, CML B18-229-3519,
DISA D3N 779-5206, CWL 618-229-9206.

« 01 Apr 09 - Distance Calculator. The Distance Calculator has been revised to include over 3,400 new, carrected, or deleted locations. The current version is Version 3.0,
Revision 28. Revisions to the Distance Calculator will be posted approximately once per month.

+ 25 Mar 09 - Attention Subscription Officials (30s). In Accordance With {lAW) the Defense Working Capital Fund (DWWCF) Telecommunications Services Billing Prices for FY
20039, Section 3, the DISA Direct Order Entry (DDOE] - Telecom Request (TR) page will include a new hyperlink under the Subscription TR labeled, Secure Mobile Erwiranment-
Partable Electronic Device (SME-PED) Subscription TR. Costs to establish, operate, and maintain the infrastructure required to provide SME-PED service are recovered through
monthly recuring charges (MRCs). Based on a decision by the DISN Rates Management Council (DRMC), the expected costs of this first year of aperation are recaovered
through a simple cost sharing structure, based on estimated usage. For additional information on SME-PED call DSN 381-0317 or Cammercial 703-382-0317. For ordering
support via DDOE TR call (518) 220-8971 or (518)220-8504 or DSN 770-8971/8304.
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Navigating DISA Direct

Use hyperlinks to move around in

. DIZA
DISA_ DISA Direct ] Session ID 430743343
~ Department of Defepeg r DISA D| reCt cﬁﬁ:jﬁ%ggg ﬂigg :m

DISA Direct Home TRHome CAD

& Getting Started
# Training Info

#* Log In
+ DAC Registration
+ CAC User Guide
* CAC FAGE

# Registration Center
+ Create Userid
+ Registration

+ Change User Info
» Central Address Directo

#* DISA Premier Contrac

& Order Entry
+ Bequest Routing
+ Telecorn Request

* Drder Status
» PAWS
* Track TR

¢ Inventory and Billing
+ Telecommmunications
Inventory Billing Infarmation

DISA Direct Home Page

Thiziz a U.5. Government System! Pleaze

TIBI

» v Billing Prices

+ P08 Billing Prices

+ Fy07 Billing Prices

+ P06 Billing Prices

» Fv05 Billing Prices

+ Distance Calculator

+ DISH Subscription Service
[8)5351

» JHITS Fri02 Billing Rates

# JHITS Fy02 Billing Rates

& Reaward and Revalidation

before continuing.

atrody .dor

+ Yi\ftome to DISA Direct; DISA's ordering suite of tools for requesting Telecormmunication Products and Services. DISA Direct, also referred to as DISA Direct Order Entry
DOE] is part of DISA's Network Sendces (NS) Operations Support Systems (055). The DDOE portion of DISA Direct is the ordering tool. All persons requiring access to
DISA Direct to place orders are required to Create a Userid and then utilize the Registration tool to obtain the appropriate role for access to the various DISA Direct tools. Our
goal with DISA Direct is to provide our custorers with one stop to gather information about the products/senices offered by DISA, place orders to acquire these
products/senices, and perform life-cycle management of these assets. We have several new features, as well as enhancements to existing capabilities, coming in the future,
which we believe will further streamline the elements of the provisioning process. To Get Started call the 24x7 DISN Custorner Contact Center at CONUS Only 800-554-3476

Option 1 or DSN 312-850-4790, Option 1.

hat's Hot!

« 02 Apr 09 - March 2009 CC&O as displayed in TIBI - Due to technical dificulties, financial transactions processed on 31 Mar 09 have not been posted ta the TIBI application.
Ornce those iterns have been restored, a notice will be posted, via DISA Direct & TIBI. As abways, thank you for your patience. f you have any guestion regarding billing, please
contact Custamer Support for your agency at the following nurmbers:

Ay DSN 779-9591, ChL 618-223-3591;
Air Force D3N 779-9210, CML B18-229-9210;
Mavy DSM 7799718, CWL B18-229-5718;
Cther DSM 779-9519, CML 6158-229-2519;
DISA DSM 779-5206, CML 618-229-9206.

« 01 Apr 09 - Distance Calculator. The Distance Calculator has been revised to include over 3 400 new, corrected, or deleted locations. The current version is Version 3.0,
Revision 28. Revisions to the Distance Calculator will be posted approximately once per month.

+ 25 Mar 09 - Attention Subscrption Officials (30s). In Accordance With (lAYY) the Defense Warking Capital Fund (DVWCF) Telecommunications Serices Billing Prices for FY
20039, Section 3, the DISA Direct Order Entry (DDOE]) - Telecom Request (TR) page will include a new hyperlink under the Subscription TR labeled, Secure Mobile Erwiranment-
Paorable Electronic Device (SME-PED) Subscription TR. Costs to establish, operate, and maintain the infrastructure required to provide SME-PED semvice are recovered through
monthly recurming charges (MRCs). Based on a decision by the DISM Rates Management Council (DRMC), the expected costs of this first year of aperation are recovered
through a simple cost sharing structure, based on estimated usage. For additional information on SME-PED call DSN 381-0317 or Cammercial 703-882-0317. For ordering
support via DDOE TR call (518) 220-8971 or (518)220-8804 or DSM 770-8971/85804.

)
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B!ﬂ Utilizing DISA Direct

A user ID i1s not required to view some of the information

on the site (Getting Started, DISA Premier Contracts,
References).

To submit/approve arequest, check the status of a
requirement, or access the Review & Revalidation (R&R)

application, you must create a user ID and then be
approved for roles.

Basic navigation:

—use hot links across the top or side of the page to move around.

— do not use “back” button while working on a request
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DISA  Getting Started Section

DISA

DISA Direct Home

DISA Direct!

Forget Userid o

DISA Direct
--..,\ Department of Defense

This section offers tips on FAQs,
Login procedures, Registration, Order
Entry, Order Status, Inventory &
Billing, Reaward & Revalidation and
Queries.

TRHome MNofifications CAD

- Getting Started

FAQ
r Passyord FAQs for DISA Dire

¢ Registration Center 1. What is DISA Direct?

Create Userid

Change User Password
Change User Information o DISA Directs

Delete Userid a

ent front-end ordering portal. DISA Direct consists af a suite of taals that allows

nd Raoles

Reguest Mew Rales
Maintenance Options for ROs

- oiher customers to order telecommunications products and services under all conditians of
peacetime and war,

CAD
& Order Entry

Request Rauting 2. What roles do | need?
Telecorn Request

¢ Order Status
PAWS
Track TR

o The DISA Direct roles are dependent upon the user's responsibilities. For descriptions on the rales, s elect the
Registration' hyperlink and ‘Request New Roles'. Next select the “iew Role Descriptions’

¢ Inventory and Billing

TiBl

3. Who approves my roles?

¢ Reaward and Revalidation

Expired CSAs
Expired CSAs -

Cateqories o Maost roles are approved by a Registration Official of the same agency of the user requesting the role(s) The user

Feview and Revalidation (R&R]

# Queries
Queties

selects Registration Officials from a list of names to send the role raguest to.
4. How long does it take for role approvals/denials?

o Approvals/denials of roles are dependent upon the Registration Official. [fthe user does not get a reply back on
the role reguest within 24 hours, advise the user contact the Registration Official(s) that the rale request(s) was
gent to,

DISA

Session ID 128862756

Started 3/24/2009 11:47:53 &M
Currerty 3/24/2009 12:01:08 PM
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Logging In

DISA

DISA Direct Home

TR Home

DISA Direct Home Page

Thiz iz a U.5. Govermnment System! Pleasze read our disel iz

# Getting Started
# Training Info

* Log In

+ CAC Registration
* CAC User Guide

+ CAC FAGE

#* Registration Center
+ Create Userid
* Registration
+ Change Uszer Info
+ Central Address Directary

#* DISA Premier Contracts

& Order Entry
* Reguest Routin

+ Telecorn Request

& Drder Status
* PAYWS
* Track TR

& Inventory and Billing
+ Telecommmunications
Inventory Billing Infarmation

DISA Direct
-.\ Department of Defense

CAD

TIBI

« P09 Billing Pricas

+ Fr0g Billing Prices

+ P07 Billing Prices

« Fy06 Billing Pricas

+ P05 Billing Prices

+ Distance Caleulator

+ DISH Subscription Service
[8]53]

+ JHITS Fr09 Billing Rates

# JHITS Fy02 Billing Rates

¢ Reaward and Revalidation

DISA

Session 1D 430743943

Started 4/13/2009 11:34:53 AM
Currertly 4/13/2009 11:34:59 AM

Logging in can be accomplished by
entering your user ID and password, or
through the use of a Common Access
Card. You must register your CAC card

before attempting alogin.

DISA Direct Order Entry
(DDOE) is part 0 dersons requiring access to
DISA Direct to placeorrers—are = e various DISA Direct tools. Our
goal with DISA Direct is to pruwde our custumers Wlth ane stop tu gather |nfurma tian abuut the pruductsfsemces Dﬁered by DISA place orders to acquire these
products/zerices, and perform life-cycle management of these assets. VWe have several new features, as well as enhancements to existing capabilities, coming in the future,
which we believe will further streamline the elements of the prowisioning process. To Get Started call the 247 DISM Custorner Contact Center at CONUS Only BOD-554-3476
Option 1 or DS 312-850-4790, Option 1.

hat's Hot!

+ 02 Apr 09 - March 2009 CCEO as displayed in TIBI - Due to technical dificulties, financial transactions processed on 31 Mar 09 have not been posted ta the TIBI application.
Once those items have been restored, a notice will be posted, via DISA Direct & TIBI. As always, thank you for your patience. If you have any guestion regarding billing, please
contact Custamer Support for your agency at the following nurmbers:

Army DS 779-9591, CML B158-229-9591;
Air Force DSM 7735210, CML B18-229-9210,
Mavy DSM 7799718, CML 618-229-9718;
Cther DSMN 779-9515, CML B15-229-5519;
DISA DSM 779-5206, CML 618-229-9206.

+ 01 Apr 09 - Distance Calculator. The Distance Calculator has been revised to include over 3 400 new, corrected, or deleted locations. The current version is Yersion 3.0,
Rewision 28. Revisions to the Distance Calculator will be posted approximately once per month.

+ 25 Mar 09 - Attention Subscription Officials (50s). In Accordance With (14W) the Defense Warking Capital Fund (DWYCF) Telecomrmunications Services Billing Prices for FY
2003, Section 3, the DISA Direct Order Entry (DDOE]) - Telecom Request (TR) page will include a new hyperlink under the Subscription TR labeled, Secure Mobile Enviranment-
Portable Electronic Device (SME-PED) Subscription TR. Costs to establish, operate, and maintain the infrastructure required to pravide SME-PED service are recavered thraugh
monthly recuring charges (MRCs). Based on a decision by the DISM Rates Management Council (DRMC), the expected costs of this first year of operation are recovered
thraugh a simple cost sharing structure, based on estimated usage. For additional information on SME-PED call DSN 381-0317 or Commercial 703-852-0317. For ordering
support via DDOE TR call (518) 220-8971 or (518)220-3804 or DSM 770-8971/8304.
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Qjﬂ DISA Direct! Login

DISA DISA Direct
-...,\ Department of Defense

Sign In To DISA Direct.

User IO

Password:

Forgot your userid ar password? Call the DISM Customer Contact Center at the numbers listed at the battom of the pane.

Dant have a DISA Direct user ID? Sign ug for ane. If your userid/ password is
p _ entered incorrectly three
If you forget your userid/ times your account is
password call the DCCC at one . 4 locked. Contact DCCC to
of the numbers listed at the unlock.

\ bottom of the page. )

Security & Privacy | Accessibility | FOIA | No Fear Act Notice
Page Last Updated: 18 December 2005, direct@disa.mil

All questions on DISA Direct/locked accounts call the DISN Customer Contact Canter
CONUS OMLY 800-354-3476 Opton 1
DS 312-850-4790 Ophion 1
Global DSN: 510-DSN-DCCC (510-376-3222)
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CONUS Session Status

DISA DISA Direct You can tell the status of your log on i
. 255100
N Department of Defense by Checklng here. Started 4/13/2009 11:34:53 AW

Currerily 4/13/2009 11:56:10 AM

DISA Direct Home TRHome  MNofifications  CAD

DISA Direct Home Page

This iz a U.5. Government System! Pleaze read our g aimer before continuing.

» Getting Started Intr- auction
e e + Welcome to DISA Direct; DI5A' ordering suite of toals for requesting Telecommunication Products and Sewices. DISA Direct, also referred to ag DIsA Direct Order Entry
» Log OFf (KIMBERLN) (DDOE) is part of DISA's Netwark Senices (NS) Operations Support Systems (035). The DDOE portion of DISA Direct is the ardering tool. All persons requiring access to

* CAC Registration 0ISA Direct to place arders are required 1o Create a Usend and then utilize the Registration toal to obtain the appropriate rale for access to the various DISA Direct toals. Our
* CAC User Guide goal with DISA Direct is to provide our customers with one stop to gather infarmation about the products/senices offered by DISA, place arders to acquire these

R products/zenices, and perform Iife-cycle management of these assets. We have several new features, as well as enhancements to existing capabilities, coming in the future,
¥ Registration (enter which we believe will further streamline the elements of the pravisioning process. Ta Get Started call the 24x7 DISN Customer Contact Center at CONUS Only 600-554-3476
¢ reate Lserd Option 1 or DSN 3128504790, Option 1.

# Change User Info

¢ Central Address Director hat's Hot!

# DISA Premier Contracts
o Ordar Enry o 13 Apr 09 - Update: March 2009 CC&O as displayed in TIBL All financial transactions for March 315t have been restared and verified for accuracy. These transactions will be
er En

 Requast Routin available an the Apnl CC&0 report. Again, thank you for your patience duning this time. If you have any question regarding billing, please contact Customer Suppart for your
+ Telecom Request agency at the following numbers:
+ Order Status Army DN 775-9551, CML B18-225-5531;
o PRI Air Force D3N 773-9210, CWL B18-225-9210;
+Tiack T Navy DSN 779-8718, CML 618-229-9718;

- 10
Unclassified



Unclassified

Order Entry

CONUS
. / . DIS4
DISA DISA Direct Order entry allows the customer to establish S DAHIA)
I Department of Defense routing, prepare/submit/retrieve and track an C%ﬁdjﬁ%gggﬂm
. . Urrently o
DISADirectHome  TRHome  Noticaiions ~ CAD on-line requests, and create a requirements
package for any of DISA's large technical
services contracts.
DISA Direct Home Page

Thigis a U.5. Gaovernment System! Please read our disclaimer before continuing.

# Getting Started
# Training Info

» Log Off (KIMBERLM)

* CAC Reqistration
# CAC User Guide

 CAC FAGS

# Registration Center
# Cragte Userd
# Registration

¢ Change User Info
+ Central Address Direch

# Order Entry

# Request Routing
¢ Telecorn Request

# Drder Status
« PAS
# Track TR

ite of tools for requesting Telecommunication Products and Senices, DISA Direct, also referred to as DISA Direct Order Entry
e (N5) Operations Support Systems (O55). The DDOE portion of DISA Direct s the nrdenng toal. All persons requiring access o
drequired to Create a Usend and then utilize the Registration tool to abtain the appropriate role for access to the various DISA Direct tools, Our

selieve will further streamline the elements of the pmvisinning process. To Get Started call tllw 2y7 DISN Customer Contact Center at CONUS Only 800-554-347Ei|
i 1 or D3N 312-850-4790, Option 1.

o 13 Apr 09 - Update: March 2009 CC&0 as displayed in TIBL All financial transactions for March 31st have been restored and verfied for accuracy. These transactions wil be
available on the Apnl CCAO repart. Again, thank you for your patience during this time. If you have any question regarding biling, please contact Customer Suppart for your
agency at the follawing numbers:

Army DSN 779-9591, CML 618-229-5591,
Air Force DSN 773-9210, CML B18-29-9210;
Navy D3N 7799718, CML B18-229-9718;

- 11
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Order Status

. . DISA

DISA DISA Direct Order Status provides status to the Sesin D 0T
--..,\ Department of Defense . . Started 4/13/2009 11:30:53 AM
customer regarding their requested Curery 413110081510

DISA Direct Home TRHome  HNotifications CAD

DISA Direct Home Page

Thigis a U5, Gavernment System! Please read our disclaimer bafore oy

# Getting Started
# Training Info

» Log Off (KIMBERLM)

* CAC Reqistration
# CAC User Guide

 CAC FAGS

# Registration Center
# Cragte Userd
# Registration

¢ Change User Info
+ Central Address Diredtor

# DISA Premier Contracts

# Order Entry

# Request Routing
# Telecomn Reque

# Drder Status
« PAS
# Track TR

services. User can access TRs (either
submitted or draft) in Track TR or the
PAWS application.

requesting Telecommunication Products and Sendces. DISA Direct, also referred to ag DI5A Direct Order Entry
rationg support Systems (053). The DDOE portion of DISA Direct iz the ardering tool. All persans requiring access to
ate a Usend and then utilize the Registration tool to obtain the appropriate role for access to the various DISA Direct tools. Our
Ustomers with one stop o gather infarmation about the products/serices offered by DISA, place orders to acquire these

-cycle management of these assets. We have several new features, as well as enhancements to existing capabiities, coming in the future,
streamline the elements of the prowisioning process. To Get Started call the 24x7 DISN Customer Cantact Center at CONUS Only B00-554-3476
3a0-4790, Option 1.

o 13 Apr 09 - Update: March 2009 CC&0 as displayed in TIBL All financial transactions for March 31st have been restored and verfied for accuracy. These transactions wil be
available on the Apnl CCAO repart. Again, thank you for your patience during this time. If you have any question regarding biling, please contact Customer Suppart for your
agency at the follawing numbers:

Army DSN 779-9591, CML 618-229-5591,
Air Force DSN 773-9210, CML B18-29-9210;
Navy D3N 7799718, CML B18-229-9718;

- 12
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CONUS Inventory and Billing

DIsa

DISA oo Inventory and Billing allows all s o

Started 4/13/2009 11:34:53 AM
Currently 4/13/2009 11:56:10 AM

--.h\ Department of Defense

DISA Direct Home TRHome Nofifications  CAD DISA Customers to view and
extract their current telecom

DISA Direct H P : I
Thizis a U.Sl.rtieofernmeunp;lyestem!ig?se read our diselaimear befare continuing. I n Ven to ry, b I I | I n g an d Cu Sto m er

< coting starte T Cost and Obligation (CC&O)

® Training Info « WWelcome to DISA Direct; O . . . red to as DISA Direct Order Entry
® Log OFf (KIMBERLM) (DDOE) is pant of DISA's Me N fo rm at| on fo r tel ecom services. ol. Al persons requiring access to
* CAC Reqistration DISA Direct to place orders are 55 to the various DISA Direct tools. Our

e CAC User Guide

goal with DISA Direct is to provide our cug? er infarmation about the products/serices offered by DISA, place orders to acquire these

" LALEACS products/services, and perform life-cye assets. We have several new features, as well as enhancements to existing capabilities, coming in the future,
® Registration Center which we believe will further streg» e provisioning process. To Get Started call the 24x7 DISN Customer Contact Center at CONUS Only 800-554-3476
¢ Lreate Lserid Option 1 or DS 312-850-4797

¢ Change Uszer Info
« Ceantral Address Directory

#* DISA Premier Contracts
2009 CCAOD as displayed in TIBI. All financial transactions far March 31st have heen restored and verffied for accuracy. These transactions will be
fl CC&D report. Again, thank you far your patience during this time. If you have any question regarding billing, please contact Customer Support far your
e following numbers:

SN 7759-9591, ChL 618-229-3591;

® Order Entry
+ Request Routing
¢ Telecorn Request

* Order Status At Force DSK 779-9210, CML £18-229-9210:
«Track TR Mavy DN 773-9718, CML 618-229-9718;

« Inventory and Billing Other DSN 779-9519, CML 615-229-9519,
¢ Telecornrnunications DISA DSh 779-93]5, ChLB18-229-9206.

Inventory Billing Information

. [F%lm”m Prices « 01 Apr 09 - Distance Calculator. The Distance Calculator has been revised to include over 3 400 new, corrected, or deleted locations. The current version is Wersion 3.0,

+ Ev02 Billing Pricas Revision 28. Revisions to the Distance Calculator will be posted approximately once per month.
¢ FY07 Billing Prices

:% + 25 Mar 09 - Attention Subscription Officials (S0s). In Accordance YWith (IAW) the Defense Warking Capital Fund (DWCF) Telecommunications Services Billing Prices for FY
+ Distance Caloulstor 2009, Section 3, the DISA Direct Order Entry (DDOE] - Telecom Reguest (TR) page will include a new hyperlink under the Subscription TR labeled, Secure Mabile Environment-
+ DISH Subseription Seruice Partable Electronic Device (SME-PED) Subscription TR. Costs to establish, operate, and maintain the infrastructure required to provide SME-PED service are recovered through

. %& FY09 Billing Fates manthly recurring charges (MRCs). Based on a decision by the DISN Rates Management Council (DRMC), the expected costs of this first year of operation are recovered

+ JHITS Fr02 Billing Rates through a simple cost sharing structure, based on estimated usage. For additional information on SME-PED call DSN 381-0317 or Commercial 703-882-0317. For ardening
zinnat wia NOOF TR rall (RTAY 708871 ar (RTAY2N-ARNA nr NSK 77028597 18804

Unclassified
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Reaward & Revalidation Section

# DISA Premier Contracts

# Order Entry
¢ Request Routing
# Telecarn Request

# Order Status
* PAWS
s Track TR

# Inventory and Billing
s Telecornmunications
Inventary Billing Infarmation

TIBI
# FY09 Billing Prices

+ P08 Billing Prices

+ P07 Billing Prices

# FY06 Billing Prices

+ P05 Billing Prices

# Distance Caleulator

# DISH Subscription Service

(s8]

o JHITS Fi09 Billing Rates
# JHITS P Billing Rates

# Reaward and Revalidation /
s Expired CSAs
# Review & Revalidation
¢ R&R Registration
Instructions and Users
Manual

# (Jueries

# References
# EMSS Infarmation
¢ FTS2001 Networx Bulletin

This is where you’ll access (having the required |
'y roles) the R&R and ECSA applications. You can [/"."
% also obtain a copy of the R&R user’s manual.

)

Aih‘m SN

Navy D=N 7799718, C
Cther DN 7755514

=T

stance Calculstor has been revised to include over 3 400 new, corrected, or deleted locations. The current version is Yersion 3.0,
nce Calculator will be posted approximately once per month,

ubscription Officials (30s). In Accordance With (IAW) the Defense Warking Capital Fund (DWCF) Telecommunications Senices Billing Prices for FY
the DISA Direct Order Entry (DDOE) - Telecam Request (TR) page will include a new hypelink under the Subscription TR labeled, Secure Mabile Environment-
actronic Device (SME-PED) Subscription TR. Costs to establish, aperate, and maintain the infrastructure required ta provide SME-PED service are recovered through
Iy recurting charges (MRCs). Based on a decision by the DISN Rates Management Council (ORMC), the expected costs of this first yvear of operation are recavered
through a simple cost sharing structure, based on estimated usage. Far additional information an SME-PED call DSN 3810317 ar Commercial 703-882-0317. For ordering
suppart via DOOE TR call (518) 220-8571 ar (518)220-8504 or DSN 770-8971/5804.

o 18 Mar 09 - New Getting Started Documentation - The Getting Started” hyperlink on the top lef of the page has been updated with step-by-step directions for Getting Started on
OlsA Direct.

+ 16 Mar 09 - Attention EM35 Custamers:
The description and price for the fallowing CLINg have been madified.
CLIM 001244 - 38054 Securable Portable Telephane with Accessaries
CLIM OO20BP - 9505A Handset with High Capacity Battery

o 14
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Queries Section

# Reaward and Revalidation
» Expired 945
+ Reviey & Revalidation
+ B4R Reqistration
Instructions and User

# References
# EMSS Infarrmation
# FT52001) Metwars: Bulletin

# Notices to Customers
# DITCO Notices
# D154 & DISA CONUS Motices

# Other Links
# DITCO Scoft
+ DITCO Europe
+ DITCO HCR
# DITCO Pacific

# DITCO Alashs
 DISA CONUS
+AF TCOSS

Requires a query specific role (Authorized \
Query Official (AQQO) ) or the DISA-only role

of Authorized Provisioning Official (APO) .
Currently the only functioning query is for
Pending TRs in Routing Process - Provides a
list of all pending Telecom Requests (TRS)

that have been submitted and are currently

In the routing process.

TOTTT TR TR ETENS TNTOUGT SETICE aCIVaon, TOnTTn TEquest on USers, TEque

ted on

0 users
of DTS Semvees T LU0, TIESE SETvIes MCTIe AT acTiTe 0 Dreting
assistance of DISN semices and all associated activiies in the Provisioning process throughout the sendce Ife cycle. For aszistance contact the DCCC at 1-a00-554-DISN, Cpt
1 or D3N 312480-4790 Opt 1.

o 02 Feb 09 - DI5A Direct 15 expenencing some ToR issues as of [ate Friday, January J0th. The ToR emails and DISA Direct TSR images are missing TaR Hems such as the
Senice Location infarmation in TaR fem 1203, 120b, etc... The DISA Divect Team iz wrking the 1ssue. Until the TaR issue is fived, all TRs that are emailed missing TR
tems are being re-sent out ta all TSR Addressees with the proper TSR teme. We apalogize for any incanvenience.
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cD-ISA\ONUS References Section
Kl'his area of DISA Direct provides access to reference\
! materials. No user ID/password are needed to access

: the information in this area.

Refarences
+ EMSS Information
+ FTS2001 Networs Bulletin

# Notices to (ustomars
+ DITCO Nofices
o D[5A & DISA CONUS Notices

DISA notices to customers and the current billing
rates for DISN services are posted here /

# Dther Links
+ DITCO oot . . e . .
.mge o 1 el 09- Efectie 2 Warch 2009, the DISN Custommer Contact Centar (DCCC) vl become the mtal poit of cantact forcallsrelatve to navvautage el queres from users
+DICO ofDIa senices in CONUS. These senices include 3l acttes fram defning requirements through senice actvation, romaton request fom users, requests fr odeng
+ TG0 Pt agsictance of SN senices and al assaciated actilies i e Pravisoning pracess thraughoutthe senvic Ife e, For assistance contactthe DCCC ot -G0S DIaN, Ot

+ DITCO Alaska
o DI5A CONUS
¢ AF TEOSS

| o OGN 126804790 Oyt 1.

o 02 Fel 09 DIA Direct 1 experencing same TaRs esues as of ate Fday, January 308, The TaR emalls and A Diect TR mages are missing ToR Rems such as the
aenice Location mommation n Tof fem 120a, 1200 etc.. T OISA Divec Team s working e esus. Untlthe TaR issue 1 i ol TaRs nat are emaled missing TaR

e are ey re-sent ot o all TSR Adchesseas wi the proper TaR tems, We apologze for any Incamenience.
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CD|SA\ONUS Summary

We hope this presentation on the DISA Direct web site will assist
you in gaining a better understanding of the various offerings and
to use this site to research the various products and services as
well as ordering these services.

If you have any further questions concerning DISA Direct please
call the DISN Customer Contact Center (DCCC) at:

DSN 312-850-4790, CMCL 614-692-4790 or
Toll Free 800-554-DISN (3476)

DCCC@csd.disa.mil
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www.disaconus.disa.mil
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//USRPNT1/logon/Upcoming events.ppt

