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Alndependent Federal Agency
A3000 Employees, 40 Locations
A$380 Million Budget

A1%- 3% of Federal Documents

Office of Chief Records Officer
- 100 Employees
- Training
- Oversight
- Policy and Outreach
- Operations

b Appraisal, Scheduling, Assistance

> HITIEFEF RECORDS OFBICER for the U.S. GOVERN

MENT
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Our Vision is to transform the American public's relationship with their government, with
archives as a relevant and vital resource. This vision harnesses the opportunities to
collaborate with other Federal agencies, the private sector, and the public to offer
informatiort including records, data, and contexivhen, where, and how it is needed.

We will lead the archival and information professions to ensure archives thrive in a digital

world.

A Office of Chief Records Officer

O EFEITCE

More Specific, More Tech Focused
Records Integral to Agency Mission
Effective Governance of Assets
Manage Electronically

Transparent to User

“the CHIEF RECORDS OFEICER far the U.S. GOVERNMENT
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M - PRESIDENTIAL ACTIONS - PRESIDENTIAL MEMORANDA

The White House
Office of the Press Secretary

For Immediate Release MNovermnber 28, 2011

Presidential Memorandum --
Managing Government Records

MEMORANDUM FOR THE HEADS OF EXECUTIVE DEPARTMENTS AND

EXECUTIVE OFFICE OF THE PRESIDENT
OFFICE OF MANAGEMENT AND BUDGET
WASHINGTON, D.C. 20503

NATIONAL ARCHIVES AND RECORDS ADMINISTRATION
WASHINGTON, D.C. 20408

August 24,2012

M-12-18

MEMORANDUM FOR THE HEADS OF EXECUTIVE DEPARTMENTS AND
AGENCIES AND INDEPENDENT AGENCIES

FROM: Jeffrey D. Ziem% 0 :g

Acting Director
Office of Management and Budget

David S. Ferriero q E 9 :\Ql
Archivist of the United States A
National Archives and Records Administration

SUBJECT: Managing Government Records Directive

On November 28, 2011, President Obama signed the Presidential Memorandum — Managing
Government Records. This memorandum marked the beginning of an Executive Branch-wide
effort to reform records management policies and practices and to develop a 21st-century
framework for the management of Government records. The expected benefits of this effort
include:

ar the U.S. GOVERNMENT



https://www.whitehouse.gov/the-press-office/2011/11/28/presidential-memorandum-managing-government-records
https://www.archives.gov/about/plans-reports/strategic-plan/draft-strategic-plan
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Transformational Targets

By2016 agencies manage &mailin an
accessible, electronic format

By2019,agencies manage gkermanent
electronic recordsn electronic formats

By2022 NARA will no longer accept
transfers oftemporary or permanent
records in norelectronic form.

CHIEF RECORDS OFEICER for the U.S. GOVERNMENT



Roadblocks?
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workforce to thrive In
new environment
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The Road Forward

What does success look like for all of us?

ADevelop governance framework
AThink systemically
ALeverage agency leadersiiie ,
AEngage with private sectoliliile. MESEESS
AMonitor environment and e =t
emerging technologies E
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Modernization Initiative (FERMI)

*To help agencies obtain Ko proactively address

electronic records changing trends in
management (ERM) ERM by setting policy
solutions and services for new solutions and

fitting their needs through  services.
an improved procurement
process

HELP FEDERAL AGENCIES WITH THE HOW!

OFEICE of the CHIEF RECORDS OFFEICER for the U.S. GOVERNMENT
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Federal Integrated Business
Framework (FIBF)

Federal Business Lifecycle

End to End Processes
Services LIst

Business Business
Capabilities Use Cases

Data Performance
Standards Metrics
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FERMI Products

Universal
ERM
Requirements

Federal
ERM Business Integrated
Framework Business
Framework

Electronic
Messages Use
Cases

UssM/Shared
Services

GSA Schedule
36 (SIN 51
600)
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Universal ERM Reqguirements

$ NATIONAL ARCHIVES

Blog:

RESEARCH OUR RECORDS VETERANS' SERVICERECORDS EDUGATOR RESOURCES VIS{TUS

Records Managers

Home > National Archives Records Management Information Page > Records Management Policy and Guidance > Universal Electronic Records Management (ERM) Requirements

Records Management

Resources

E-mail Management

Records Management FAQs

Universal Electronic Records Management (ERM)
Requirements

PAGE LAYOUT FORMULAS DATA REVIEW VIEW ACROBAT

Req Type

[Source
|

the

Agencies must manage all electronic records including all recorded information,
regardless of form or characteristics, made or received by a Federal agency as
evidence of the organization, functions, policies, decisions, procedures,
0.01 d or other of the US G A Full Lifecycle Program Must Have 44 USC 3301 X X X X
Agencies should monitor and review access rights and permission rules for I1SO 15489-1:2016,
electronic records regularly; these access rights and permission rules should be Section 8.4 Access and
0.02 updated on a regular basis. Full Lifecycle Program Should Have permission rules X X X X
Agencies must have controls to prevent horized access, ¢ 1SO 15489-1:2016,
concealment, or destruction of records. Examples include access lists, Section 5.3 Records
0.03 monitoring, and agent validation. Full Lifecycle System Must Have Systems X X X X
I1SO 15489-1:2016,
Section 6.4 Monitoring
0.04 Agencies should regularly monitor and evaluate their records controls. Full Lifecycle Program Should Have and evaluation X X X X
\g retain ibility for ing their el ic records, regardl:
of whether they reside in a public, private, or community cloud; a contracted NARA Bulletin 2010-05:
0.05 environment; or under the agency's physical control, Full Lifecycle Program Must Have Cloud Computing X
The records system must have the ability to prevent unauthorized access,
modification, or deletion of records, and must ensure that audit tralls are in Requirements Working
0.06 place to track use of the records. Full Lifecycle System  Must Have Group X X X X
Zone et o v b fne et = 2o thivd marbu bame af Ommasivmmmante Wnsdinm M4
Abstract Lifecycle Requiremen Transfer Format Requrements Glossary + . 0
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Electronic Messages Use Cases
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